
1.4       Norms for discharge of functions [Section 4(1)(b)(iv)] 

1.4.1    Nature of functions/ services offered 

 
 
1.4.2    Norms/ standards for functions/ service delivery 
 
          For the service delivery norms standards as per ICAR/GoI guidelines and standards 

1.4.3    Process by which these services can be accessed : Hybrid mode  
 



             
1.4.4    Time-limit for achieving the targets 
 
           As per the time limit set for individual activity in consonance with ICAR / GoI targets 
 
1.4.5      Process of redress of grievances :  

Multiple platforms as shown below are available for redress of grievances, if any.   
1. Public grievance management systems through online with CPGRAM (https://pgportal.gov.in/) 
2. Institute Grievance Cell 
3. Internal Complaints Committee 
4. Welfare officer 
5. Liaison Officers for SC/ST , OBC 
6. Institute Joint Staff Committee 


